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In all the excitement around GenAl and the
ubiquitous presence of the three big public
cloud vendors, it can often be overlooked that,
for established medium and large enterprises,
their Information Technology reality is a hybrid
one where the majority of their applications

do not run on a public cloud. It is also one
where their networks have expanded in scale,
complexity and geography. As a result, network
management has become a critical elementin
the delivery of consistent, performant
business services.

Recently, | caught up with the team at Entuity
SoftwareTM for a product update. Entuity, a Park
Place Technologies company, is an enterprise-grade
network monitoring and management platform
designed to give IT teams deep visibility into network
performance, availability, and infrastructure health.
Positioned as a tool for proactive network operations,
Entuity combines automated discovery, performance
analytics, alerting, and service-centric insights into a
single unified system. Its ability to reduce alert noise,
aid in fault isolation, and offer real-time operational
intelligence makes it a compelling choice for
organisations with complex, multi-vendor networks.

Core Strengths

One of Entuity's foundational strengths, often
cited in the customer testimonials | have seen, lies
in its network discovery and topology mapping.
The system automatically identifies devices and
connections, updating visual maps that reflect real-
world infrastructure relationships in real time. This
drastically reduces manual documentation efforts
and gives engineers a clear picture of network
dependencies.

Entuity also features strong alert and incident
management functionality. By applying event rules,
suppressions, and conditional triggers, Entuity claims
reductions of 95% reduction of irrelevant alerts “out
of the box”, that helps operations teams to focus on
issues that truly matter. This helps in improving mean

time to repair (MTTR) and reduces operational burden.

Application Path Monitoring

With so much riding on the performance and
reliability of business applications it is hardly
surprising that there is increasing pressure on

IT operations to ensure they can identify and
monitor all the actual infrastructure being used by
applications

A standout capability within Entuity is its
Application Path Monitoring - branded as SurePath.
This feature provides end-to-end visibility into
application traffic paths across networks, including
hybrid and multi-cloud environments. Instead of
merely monitoring device status, SurePath traces
the actual route that application traffic takes - hop
by hop - from source to destination. This allows IT
teams to pinpoint performance bottlenecks, identify
latency or packet loss locations, and understand how
network changes impact application delivery.

The value of SurePath is particularly clear in
scenarios involving cloud and SaaS dependencies,
where application performance may be affected
outside an organisation’s direct control. By
visualising paths that cross WAN, internet, and cloud
segments, Entuity provides actionable insights that
reduce troubleshooting guesswork and accelerate
incident resolution.

Monitoring the Health

of Business Services

Getting a clear view of the performance and
reliability of your critical business services needs
more than just application path monitoring. So,
beyond raw metrics and network events, Entuity
also enables Business Service Modelling - the ability
to define services as collections of infrastructure
components and then monitor their health as a
unified business outcome. In this model, devices,
applications, ports, and other dependencies are
linked to a service object, and the service's state

is evaluated based on component availability. This
means IT teams aren't just reacting to device alerts;
they understand how those alerts impact service
delivery for business functions. »




This service perspective allows organisations
to build hierarchies of services and sub-services,
reflecting real operational dependencies (e.g.,
branch services, cloud applications, or critical
customer services). It enables service-level
visibility - indicating whether business services are
up, degraded, or down - which is key for modern
service-oriented operations.

Further Observations

| have been interacting with Park Place
Technologies for over 6 years and have always
been very impressed with its commitment to
ensuring a high level of customer satisfaction.

| have presented to and sat in on a couple of
Customer Advisory Board meetings and monitored
customer support reactions on a global basis.
The results are impressive. Entuity has only been
part of Park Place Technologies since 2019, but

it has bought into the philosophy totally. It uses
customer feedback in a practical, operations-
driven way: it feeds directly into product
development priorities, feature refinement, and
support experience improvements. Like most
mature network management vendors, Entuity is
growing rapidly and has won large multi-national
organisations as customers, like energy supplier
Vattenfall and networking company Mellanox that
is now owned by Nvidia. It has grown rapidly, but
its continued success will depend heavily on long-
term renewals, so customer satisfaction is tightly
tied to how well they listen and respond to real-
world network monitoring challenges.

My one surprise was the apparent lack of any
talk about Al. One of the opportunities Al brings is
to move from monitoring and reacting, to a more
predictive and fault prevention posture. Entuity is
not ignoring Al, but they take their development
lead from customer feedback, rather than chasing
the latest trends and technologies. There are Al
plans in the roadmap, but Entuity is firmly rooted
in monitoring. However, it does recognise the
need of some customers to have access to GenAl
predictive analytics capabilities and provides out
of the box integration with vendors like BigPanda.

Conclusion

Overall, Entuity SoftwareTM delivers a robust set
of monitoring capabilities with strong emphasis
on service-centric visibility and deep path-level
insights. Its SurePath Application Path Monitoring
and Business Service Modelling features
distinguish it from many competitors by focusing
on how infrastructure issues affect services and
user experience. For businesses where network
performance is critical to service delivery,
Entuity offers both the situational awareness
and analytical depth needed to keep operations
reliable and resilient.
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